
INTELLIGENCE
IS NO MORE
LIMITED TO
HUMANS

Targeted promotion

Instant sales

Support 24x7 and higher CSAT

All That……

with low investments, higher RoI and quick GTM

SELL, PROMOTE AND SUPPORT

WITH AN AI CHATBOT



A CHATBOT

HOW IS IT BEING USED

WHAT IS NOT A CHATBOT

An intelligent software which can understand your customers’ talks and can 
respond them intelligently by deploying AI and ML.

Available 24x7 | Speaks 100+ Languages | Remains Consistent | Never Leaves | With HACK

For Pre-Sales, Post Sales, Brand Promotion, Brand Awareness 
and Lead Generation with higher success rate and reduced GTM

● A utility which works on keyword matching to respond otherwise fails. Typical FAQ answering
● Sending promotional messages on Whatsapp without the capability of answering automatically
● IVR machine, which asks you to press certain keys to give you a status about any report
● Alexa and Google Home Mini

INTRODUCING 360  AUTOMATION
IN YOUR BUSINESS MARCOM ENDEAVOURS USING AN AI CHATBOT

0



WE DO OMNI-CHANNEL CHATBOTS

Website | Mobile App | WhatsApp | Facebook | Google Hangout | Alexa | EPBEX | eCommerce | Hubspot | Zoho | More… 



Lead Gen Customer SupporteCommerce

HR Management Ticket BookingAppointments

Tracking Print to Digital AdDigital 
Promotion

YugasaBot is an Artificially Intelligent and NLP based VA. It is 
enriched with multiple unique features like being OmniChannel, 

MultiLingual, Speech to Text and more. We deploy intelligent 
automation in our customers’ businesses in different ways. Few 

examples are shown below.

A product of Yugasa





WHATSAPP
CHATBOTS
60 CRORE USERS
GROWING @ 16.6% / Annum

THE MOST PREFERRED CHAT APP

WhatsApp Ads: Inform customers about new products and offers

Conversions: Sell on WhatsApp and collect more revenue

Support: Respond to customer queries on WhatsApp

Repeat Business: Interact with past customers

CSAT: Send order updates

Get More with WhatsApp Chatbot



ECOMMERCE
USE CASES









HEALTHCARE
USE CASES







AUTOMOTIVE
USE CASES





CUSTOMIZED 
COMMUNICATIO
N FLOW CAN BE 
DESIGNED AND 

IMPLEMENTED AS 
PER THE BRAND 
REQUIREMENT



STATE OF THE ART 
FEATURE OF 
DISPLAYING THE 
VEHICLE IN AR/VR 
AND ALLOW 
USERS 
EXPERIENCE 3D 
VIEW



GOVT / NGOs
USE CASES



Reach out for sharing latest Policies or schemes



Let users reach out for support



BANKING
USE CASES





Multiple brands and Startups globally have shown their confidence in us



Multiple Big brands globally have shown their confidence in us



WHY US
Timely Support: We have direct access to the 
tech team of the renowned Chatbot companies 
and are capable of providing strong technical 
and functional support to you during 
implementation.

Highly Scalable and quick GTM: We have 
tested multiple chatbot platforms ourselves and 
aim to implement a highly scalable one which 
can be quickly implemented for your custom 
business needs.

Omni-Channel: Our preferred bot can be 
implemented on Website, Whatsapp, Mobile 
apps, FB Messenger and more to assist your 
visitor for sales, promote and support activities.

Customisation possible: We will arrange bot’s 
integration with your existing IT setup 
seamlessly.



An award-winning 

OmniChannel Virtual 

Assistant for D2C brands 

to automate their Sales, 

Support and Promotion 

24x7 in multiple 

languages.

Dharmesh Jaggi

Business Unit Head

Email: d.jaggi@helloyubo.com

www.helloyubo.com

www.yugasasoftware.com
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